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Web Content Management

ɸʣʝʢʩʘʥʜʨ ɻʨʘʥʦʚʩʢʠʡ

Oracle EMEA/CIS



ʇʣʘʥ ʧʨʝʟʝʥʪʘʮʠʠ

Åʉʬʝʨʳ ʧʨʠʤʝʥʝʥʠʷ Web Content Management

Åʏʝʤ WCM ʦʪʣʠʯʘʝʪʩʷ ʦʪ ʧʦʨʪʘʣʦʚ?

ÅWeb ʨʝʰʝʥʠʷ ʦʪ Oracle

Åʏʪʦ ʢʦʛʜʘ ʠʩʧʦʣʴʟʦʚʘʪʴ ïʦʩʥʦʚʳ 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ

ÅOracle ECM Web Content Management



Web ʨʝʰʝʥʠʷ 

ʜʣʷ ʙʠʟʥʝʩʘ 



Web ʩʠʩʪʝʤʳ ʚ ʙʠʟʥʝʩʝ (1)

Åʇʨʝʟʝʥʪʘʮʠʦʥʥʳʝ ʠ 

ʠʥʬʦʨʤʠʨʫʶʱʠʝ Web-ʩʘʡʪʳ

Åʇʨʦʩʪʦʪʘ ʫʧʨʘʚʣʝʥʠʷ ʠ ʧʫʙʣʠʢʘʮʠʠ 

ʢʦʥʪʝʥʪʘ

Åʉʢʦʨʦʩʪʴ ʠ ʫʩʪʦʡʯʠʚʦʩʪʴ ʢ 

ʙʦʣʴʰʠʤ ʥʘʛʨʫʟʢʘʤ

Åʅʝʩʢʦʣʴʢʦ ʷʟʳʢʦʚ

Åʄʥʦʞʝʩʪʚʦ Web-ʩʘʡʪʦʚ ʚ ʦʜʥʦʡ 

ʩʠʩʪʝʤʝ

Åʇʨʦʮʝʜʫʨʳ ʩʦʛʣʘʩʦʚʘʥʠʷ ʠ 

ʫʪʚʝʨʞʜʝʥʠʷ ʧʫʙʣʠʢʘʮʠʡ

Åʋʧʨʘʚʣʝʥʠʝ ʞʠʟʥʝʥʥʳʤ ʮʠʢʣʦʤ 

Åʈʘʟʚʠʪʳʝ ʬʫʥʢʮʠʠ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʘ



Web ʩʠʩʪʝʤʳ ʚ ʙʠʟʥʝʩʝ (2)

Åʂʦʤʧʦʟʠʪʥʳʝ ʀʥʪʨʘʥʝʪ ʨʝʰʝʥʠʷ

Åʂʦʨʧʦʨʘʪʠʚʥʳʝ ʧʦʨʪʘʣʳ

Åʀʥʪʝʛʨʘʮʠʷ ʙʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʡ 

ʧʦʜ ʝʜʠʥʦʡ Web-ʦʙʦʣʦʯʢʦʡ

ÅWeb 2.0, ʢʦʣʣʝʢʪʠʚʥʦʝ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ

Åʊʨʘʥʟʘʢʮʠʦʥʥʳʝ ʩʝʨʚʠʩʳ

Åɿʘʢʘʟʥʳʝ Web ʧʨʠʣʦʞʝʥʠʷ

ÅSOA ʧʣʘʪʬʦʨʤʘ ʠ ʧʦʜʜʝʨʞʢʘ 

ʩʪʘʥʜʘʨʪʦʚ

Åʈʘʟʚʠʪʘʷ ʩʨʝʜʘ ʨʘʟʨʘʙʦʪʢʠ

Åɺʦʟʤʦʞʥʦʩʪʠ ʠʥʪʝʛʨʘʮʠʠ ʩ ʜʨʫʛʠʤʠ 

ʩʠʩʪʝʤʘʤʠ

ÅJ2EE, JSR, BPEL, etc.



ÅWebCenter Suite

ÅWebLogic Portal

ÅWebCenter Services

ÅOracle Portal

ʊʝʢʩʪ

ɻʨʘʬʠʢʘ

ɼʦʢʫʤʝʥʪʳ

ʉʩʳʣʢʠ

Web ʩʘʡʪʳ ʇʦʨʪʘʣʳ, Web ʧʨʠʣʦʞʝʥʠʷ

ɼʘʥʥʳʝ

ʊʨʘʥʟʘʢʮʠʠ

ʆʙʱʝʥʠʝ

ʇʨʠʣʦʞʝʥʠʷ

ÅUniversal Content 

Management

ÅWeb Content Management

ʈʝʰʝʥʠʷ Oracle ʜʣʷ Web



Åʇʦʨʪʘʣʳ ʠ UCM ʥʝ ʠʩʢʣʶʯʘʶʪ ʜʨʫʛ ʜʨʫʛʘ, ʘ ʥʘʦʙʦʨʦʪ, ʤʦʛʫʪ 

ʨʘʙʦʪʘʪʴ ʚ ʪʝʩʥʦʡ ʩʚʷʟʠ

ÅñBest Practiceò: ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʪʝʛʨʘʮʠʦʥʥʦʛʦ ʨʝʰʝʥʠʷ

Åʇʦʨʪʘʣ ʦʙʝʩʧʝʯʠʚʘʝʪ Web ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʢʦʥʪʝʥʪʘ

Åʂʦʥʪʝʥʪ ʠ ʮʠʬʨʦʚʳʝ ʘʢʪʠʚʳ ʧʦʜʛʨʫʞʘʶʪʩʷ ʥʘ ʩʪʨʘʥʠʮʳ ʧʦʨʪʘʣʘ 

ʠʟ UCM

ÅUCM ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʘʢ ʝʜʠʥʳʡ ʨʝʧʦʟʠʪʘʨʠʡ ʢʦʥʪʝʥʪʘ, ʧʦʨʪʘʣ ï

ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ

UCM

ʇʦʨʪʘʣ HTML/XML

ʇʦʨʪʘʣʳ + Universal Content Management

Document Management



Åʇʫʙʣʠʢʘʮʠʷ ʢʦʥʪʝʥʪʘ ʥʘ Web ʩʘʡʪʘʭ ʠ ʧʦʨʪʘʣʝ ʠʟ ʝʜʠʥʦʛʦ 

ʨʝʧʦʟʠʪʦʨʠʷ

Åʎʝʥʪʨʘʣʠʟʘʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ 

ʦʜʥʦʤ ʤʝʩʪʝ

UCM

ʇʦʨʪʘʣ HTML/XML

http://WWW.company.com

ʇʦʨʪʘʣʳ + Universal Content Management

Document Management

Web Management

http://WWW.companyProduct.com

http://PORTAL.company.com



Åɹʳʩʪʨʘʷ ʩʢʦʨʦʩʪʴ 

ʨʘʟʚʝʨʪʳʚʘʥʠʷ (Time To 

Market)

Åʋʤʝʥʴʰʝʥʠʝ ʪʝʭʥʠʯʝʩʢʠʭ ʠ 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʠʩʢʦʚ 

Åʉʘʡʪʳ-ʙʨʦʰʶʨʳ

Åʅʝʪ ʪʨʘʥʟʘʢʮʠʦʥʥʳʭ 

ʪʨʝʙʦʚʘʥʠʡ

Åʇʦʜʜʝʨʞʢʘ ʤʥʦʞʝʩʪʚʘ ʩʘʡʪʦʚ 

ʠ ʷʟʳʢʦʚ ʚ ʦʜʥʦʡ ʩʠʩʪʝʤʝ

Åʇʨʦʩʪʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ

Web Content Management
Åʊʨʘʥʟʘʢʮʠʠ ïeCommerce, B2B 

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʛʝʪʝʨʦʛʝʥʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ

Åʉʣʦʞʥʘʷ ʧʝʨʩʦʥʠʬʠʢʘʮʠʷ, 

ʩʝʨʚʠʩʳ ʠ ʬʦʨʤʳ

Åʉʪʘʥʜʘʨʪʳ J2EE, SOA, JSR

Åɿʘʢʘʟʥʳʝ Web-ʧʨʠʣʦʞʝʥʠʷ 

ʜʣʷ ʙʠʟʥʝʩʘ

Åʈʘʟʥʳʝ ʢʘʥʘʣʳ ʩʚʷʟʠ ïPDA, 

Wireless, WAP

ʇʦʨʪʘʣʳ

ʏʪʦ ʢʦʛʜʘ ʠʩʧʦʣʴʟʦʚʘʪʴ?
ʆʩʥʦʚʥʳʝ ʠʜʝʠ



Oracle

Web Content Management



Oracle ECM: Web Content Management

High Value ECM Features and Services

ɹʘʟʦʚʳʝ ʩʝʨʚʠʩʳ ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʝʥʪʦʤ

Web Content Mgmt, Digital Asset Mgmt, Document & Image Mgmt, 
Retention Mgmt,  Records Mgmt, Rights Mgmt, Capture, Archiving

Oracle Enterprise Web Content Management

ʂʦʥʥʝʢʪʦʨʳ 
ʢ ʇʦʨʪʘʣʘʤ

ɼʠʟʘʡʥʝʨ 
Web ʩʘʡʪʦʚ

ʄʦʙʠʣʴʥʳʡ 
ʜʦʩʪʫʧ

ʀʥʪʝʛʨʘʮʠʷ 
ʩ Windows ʠ 

Office

ʂʦʥʝʢʪʦʨʳ ʢ 
ʇʨʠʣʦʞʝʥʠʷʤ

ɺʩʪʨʦʝʥʥʳʝ ʠʣʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ

ʂʦʥʪʝʢʩʪʥʳʝ ʩʝʨʚʠʩʳ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʫʨʦʚʥʷ:
ʇʫʙʣʠʢʘʮʠʷ ʠ ʨʘʟʤʝʱʝʥʠʝ, ʇʨʦʩʤʦʪʨ, ʉʦʛʣʘʩʦʚʘʥʠʝ, ʠ ʪ.ʜ.. 



ʆʩʥʦʚʥʳʝ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ

Åʈʘʟʨʘʙʦʪʯʠʢ: ʈʘʟʨʘʙʦʪʢʘ ʠ ʩʦʧʨʦʚʦʞʜʝʥʠʝ
Åʉʦʟʜʘʝʪ ʢʦʜ, ʰʘʙʣʦʥʳ ʩʪʨʘʥʠʮ ʠ ʙʣʦʢʦʚ

Åʅʘʩʪʨʦʡʢʘ ʜʦʩʪʫʧʘ ʢ ʩʪʨʘʥʠʮʘʤ ʠ ʨʘʟʜʝʣʘʤ

Åʇʦʜʜʝʨʞʢʘ, ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ

Åʈʝʜʘʢʪʦʨ: ʇʦʩʪʘʥʦʚʢʘ ʪʨʝʙʦʚʘʥʠʡ ʠ 
ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ

Åʅʘʚʠʛʘʮʠʷ, ʩʪʨʫʢʪʫʨʘ ʠ ʩʦʜʝʨʞʘʥʠʝ ʩʪʨʘʥʠʮ

Åɺʳʙʦʨ ʰʘʙʣʦʥʦʚ ʠ ʜʠʟʘʡʥʘ

Åʉʦʛʣʘʩʦʚʘʥʠʝ ʧʫʙʣʠʢʫʝʤʦʛʦ ʢʦʥʪʝʥʪʘ

Åɸʚʪʦʨ: ʇʫʙʣʠʢʘʮʠʷ ʢʦʥʪʝʥʪʘ
Åʇʫʙʣʠʢʘʮʠʷ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʢʦʥʪʝʥʪʘ

Åʇʨʝʜʧʨʦʩʤʦʪʨ ʧʫʙʣʠʢʘʮʠʡ ʚ ʜʠʟʘʡʥʝ ʩʘʡʪʘ

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʪʝʢʫʱʠʤʠ ʦʬʠʩʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ

XML Data File

Ravenna Tower Speakers 
PX229

Sound that goes to the ceiling

With tweeters designed by 
birds and woofers designed 
by big dogs, Ravenna Tower 
speakers emit the clearest, 
Ƴƻǎǘ ǇƻǿŜǊŦǳƭ ǎƻǳƴŘ ȅƻǳΩǾŜ 
heard outside of the wild. 

Region Template
<H1>

</H1>  <H2>

</H2>  <DIV>

</DIV>



Åʄʥʦʞʝʩʪʚʝʥʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʢʦʥʪʝʥʪʘ ʠʟ ʦʜʥʦʛʦ ʠʩʪʦʯʥʠʢʘ

Åʋʧʨʘʚʣʝʥʠʝ çʚ ʢʦʥʪʝʢʩʪʝè

Åʉʦʟʜʘʥʠʝ\ʠʟʤʝʥʝʥʠʷ

Åʋʪʚʝʨʞʜʝʥʠʷ

Åʅʝʩʢʦʣʴʢʦ ʩʘʡʪʦʚ ʚ ʦʜʥʦʡ 

ʩʠʩʪʝʤʝ

Åɹʣʦʛʠ, Wiki, ʀʥʪʨʘʥʝʪ, ʕʢʩʪʨʘʥʝʪ

Åʇʫʙʣʠʯʥʳʝ \ ɿʘʢʨʳʪʳʝ ʩʘʡʪʳ

Åʃʦʢʘʣʠʟʘʮʠʷ ʠ ʤʥʦʛʦʷʟʳʯʥʦʩʪʴ

Åɹʳʩʪʨʘʷ ʩʢʦʨʦʩʪʴ 

ʨʘʟʚʝʨʪʳʚʘʥʠʷ (Time to Market)

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʘʡʪʳ

ʊʨʘʥʟʘʢʮʠʦʥʥʳʝ ʩʘʡʪʳ

Web 2.0 ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ

Web Content Management



Åʄʠʢʨʦ ʩʘʡʪʳ

Åɿʘʧʫʩʢ ʧʨʦʜʫʢʪʦʚ

Åʉʦʙʳʪʠʷ

Åɺʥʫʪʨʝʥʥʠʝ ʩʘʡʪʳ

Åʂʘʜʨʳ, ʅʈɼ, ʄʘʨʢʝʪʠʥʛ

Åɹʘʟʳ ʟʥʘʥʠʡ, ɼʦʢʫʤʝʥʪʘʮʠʷ 

Åʄʥʦʛʦʷʟʳʯʥʦʩʪʴ

Åʃʦʢʘʣʠʟʘʮʠʷ ʩʘʡʪʦʚ

Åʊʝʨʨʠʪʦʨʠʘʣʴʥʳʝ ʦʬʠʩʳ

ÅExtranet

Åʇʦʜʜʝʨʞʢʘ ʢʣʠʝʥʪʦʚ, ʧʘʨʪʥʝʨʳ\ʧʦʩʪʘʚʱʠʢʠ

ʇʨʠʤʝʨʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ



Åɹʘʣʘʥʩ ʤʝʞʜʫ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʤ 

ʫʧʨʘʚʣʝʥʠʝʤ ʠ ʨʘʩʧʨʝʜʝʣʝʥʥʳʤ 

ʚʝʜʝʥʠʝʤ ʢʦʥʪʝʥʪʘ

Åʎʝʥʪʨʘʣʠʟʘʮʠʷ ʢʦʥʪʨʦʣʷ

Åɸʨʭʠʪʝʢʪʫʨʘ

Åɹʨʝʥʜʠʥʛ

Åʐʘʙʣʦʥʳ ʠ ʧʨʝʟʝʥʪʘʮʠʷ

Åʈʘʩʧʨʝʜʝʣʝʥʥʦʝ ʚʝʜʝʥʠʝ

Åʂʦʥʪʝʥʪ

Åʅʘʚʠʛʘʮʠʷ

Åʉʦʧʨʦʚʦʞʜʝʥʠʝ
ʇʦʪʨʝʙʠʪʝʣʠ

ʇʦʩʪʘʚʱʠʢʠ ʢʦʥʪʝʥʪʘ

IT ʋʧʨʘʚʣʝʥʠʝ

Web 

ʨʘʟʨʘʙʦʪʯʠʢʠ
ʂʦʣ-ʚʦ 

ʇʦʣʴʟʦʚʘʪʝʣʝʡ

ʂʣʶʯ ʢ ʵʬʬʝʢʪʠʚʥʦʤʫ ʫʧʨʘʚʣʝʥʠʶ 

ʩʘʡʪʘʤʠ



Web Content Management
ʉʦʟʜʘʥʠʝ ʤʘʢʝʪʘ ʩʘʡʪʘ ʠ ʰʘʙʣʦʥʦʚ ʩʪʨʘʥʠʮ

ÅSite Studio Designer

Åɿʥʘʢʦʤʘʷ ʩʨʝʜʘ

Åʄʦʱʥʳʡ WYSIWYG

Åʈʘʟʨʘʙʦʪʢʘ 

ÅHTML, 

ÅJavaScript,

ÅCSS,

ÅJSP,

ÅASP, ASP.NET

Åʍʨʘʥʝʥʠʝ ʚ XML



Universal Content Management
ʋʧʨʘʚʣʝʥʠʝ ʩʪʨʫʢʪʫʨʦʡ ʠ ʢʦʥʪʨʦʣʴ

ÅSite Studio Manager

Åʎʝʥʪʨʘʣʴʥʘʷ ʢʦʥʩʦʣʴ 

ʫʧʨʘʚʣʝʥʠʷ

Åʉʦʟʜʘʥʠʝ ʩʪʨʘʥʠʮ ʠ 

ʩʪʨʫʢʪʫʨʳ ʩʘʡʪʘ

Åʆʪʯʝʪʳ ʠ ʤʦʥʠʪʦʨʠʥʛ


