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Oracle ECM ïʫʥʠʚʝʨʩʘʣʴʥʦʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʨʝʰʝʥʠʝ ʧʦ 

ʫʧʨʘʚʣʝʥʠʶ ʢʦʥʪʝʥʪʦʤ

ɸʥʪʦʥ ʐʤʘʢʦʚ

ʉʪʘʨʰʠʡ ʢʦʥʩʫʣʴʪʘʥʪ, Oracle ʉʅɻ



ʇʣʘʥ ʧʨʝʟʝʥʪʘʮʠʠ

ɼʣʷ ʯʝʛʦ ʥʫʞʥʳ ʩʠʩʪʝʤʳ Enterprise 

Content Management?

Oracle Enterprise Content Management:

Åʇʨʦʜʫʢʪʦʚʳʡ ʧʦʨʪʬʝʣʴ

Åɸʨʭʠʪʝʢʪʫʨʘ

Åʇʨʠʣʦʞʝʥʠʷ

Åʇʨʠʤʝʨʳ ʚʥʝʜʨʝʥʠʡ

ʅʦʚʦʩʪʠ ʠ ʧʦʜʚʝʜʝʥʠʝ ʠʪʦʛʦʚ

ɺʦʧʨʦʩʳ



ɼʣʷ ʯʝʛʦ ʥʫʞʥʦ ʩʠʩʪʝʤʳ ECM?



40 ʵʢʟʘʙʘʡʪ(4.0 x 1019)
ʥʦʚʦʡ ʫʥʠʢʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ
ʧʦʷʚʠʪʩʷ ʚ ʤʠʨʝ ʚ ʪʝʢʫʱʝʤ ʛʦʜʫ

ɸ ʟʥʘʝʪʝ ʣʠ ʚʳ, ʯʪʦé



20% ʀʥʬʦʨʤʘʮʠʠ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʦ

(ɹʘʟʳ ʜʘʥʥʳʭ, ERP, CRM, ɸʥʘʣʠʪʠʢʘ)

80%
ɺʩʝ ʦʩʪʘʣʴʥʦʝ



ʀʥʬʦʨʤʘʮʠʷ ʚ ʥʘʰʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ

Å80% ʠʥʬʦʨʤʘʮʠʠ ʥʝʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʦ

Å42% ʪʨʘʥʟʘʢʮʠʡ ʩʦʚʝʨʰʘʶʪʩʷ ʥʘ ʙʫʤʘʛʝ

Å79% ʢʦʤʧʘʥʠʡ ʠʤʝʶʪ 2+ ʨʝʧʦʟʠʪʘʨʠʝʚ ʢʦʥʪʝʥʪʘ

Å40% ʀʊ ʙʶʜʞʝʪʦʚ ʨʘʩʭʦʜʫʝʪʩʷ ʥʘ ʠʥʪʝʛʨʘʮʠʶ

Å30% ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʠ ʤʦʞʝʪ ʙʳʪʴ ʟʘʪʨʘʯʝʥʦ ʥʘ 

ʧʦʠʩʢ ʨʝʣʝʚʘʥʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ

Gartner Group



ʆʙʨʘʙʦʪʢʘ ʜʦʢʫʤʝʥʪʦʚ ʠ ʙʘʟʳ ʟʥʘʥʠʡ

Åʈʝʛʠʩʪʨʘʮʠʷ ʠ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʜʦʢʫʤʝʥʪʦʚ 

Åɺʝʨʩʠʦʥʥʦʩʪʴ ʠ ʨʘʟʛʨʘʥʠʯʝʥʠʝ ʧʨʘʚ ʜʦʩʪʫʧʘ

Åʂʘʨʪʦʯʢʘ ʜʦʢʫʤʝʥʪʘ ʠ ʥʦʤʝʥʢʣʘʪʫʨʘ ʜʝʣ

Åʂʦʥʚʝʨʪʘʮʠʷ ʜʦʢʫʤʝʥʪʦʚ

Åʄʦʜʝʣʠ ʭʨʘʥʝʥʠʷ ʠ ʞʠʟʥʝʥʥʳʡ ʮʠʢʣ 

Åʀʥʜʝʢʩʘʮʠʷ, ʧʦʠʩʢ

ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ

Åʉʢʘʥʠʨʦʚʘʥʠʝ, ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʠ ʦʮʠʬʨʦʚʢʘ ʜʦʢʫʤʝʥʪʦʚ

Åʉʦʛʣʘʩʦʚʘʥʠʝ ʠ ʫʪʚʝʨʞʜʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ

Åʈʘʙʦʪʘ ʩ ʩʦʩʪʘʚʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ (ʜʦʛʦʚʦʨʳ, ʜʝʣʘ, ...)

Åɿʘʤʝʱʝʥʠʝ, ʵʩʢʘʣʘʮʠʷ ʠ ʚʝʪʚʣʝʥʠʝ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʭ

Åʇʨʦʪʦʢʦʣʠʨʦʚʘʥʠʝ ʠ ʦʧʦʚʝʱʝʥʠʷ

Enterprise Content Management
ɿʘʜʘʯʠ



ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ʠ ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ

Åʇʨʦʩʪʦʡ, ʠʥʪʫʠʪʠʚʥʳʡ ʠ ʙʳʩʪʨʳʡ Web ʠʥʪʝʨʬʝʡʩ ʧʦʣʴʟʦʚʘʪʝʣʷ

Åʂʦʣʣʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ ʥʘʜ ʜʦʢʫʤʝʥʪʘʤʠ

Åʀʥʪʝʛʨʘʮʠʷ ʩ ʦʬʠʩʥʳʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ

Web ʩʘʡʪʳ ʠ ʄʫʣʴʪʠʤʝʜʠʘ

Åʉʦʟʜʘʥʠʝ ʠ ʧʦʜʜʝʨʞʢʘ Web ʩʘʡʪʦʚ ʥʘ ʙʘʟʝ ʢʦʥʪʝʥʪʘ

Åʋʜʦʙʥʳʝ ʩʨʝʜʩʪʚʘ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ ʰʘʙʣʦʥʦʚ ʩʪʨʘʥʠʮ ʠ 

ʩʪʨʫʢʪʫʨʳ ʩʘʡʪʘ

Åʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʬʦʨʤʘʪʦʚ ʜʦʢʫʤʝʥʪʦʚ

ʀʥʪʝʛʨʘʮʠʷ

Åʆʪʢʨʳʪʳʝ ʠʥʪʝʨʬʝʡʩʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

Åɻʦʪʦʚʳʝ ʘʜʘʧʪʝʨʳ ʢ ʙʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʷʤ, ʧʦʨʪʘʣʘʤ, ʧʦʯʪʦʚʳʤ 

ʩʣʫʞʙʘʤ ʠ ʪ.ʜ.

Enterprise Content Management
ɿʘʜʘʯʠ



Web Content

Management

ʋʧʨʘʚʣʝʥʠʝ 
ɺʝʙ 

ʢʦʥʪʝʥʪʦʤʎʠʬʨʦʚʳʝ

ʘʢʪʠʚʳ

Document

Management

ʋʧʨʘʚʣʝʥʠʝ

ɼʦʢʫʤʝʥʪʘʤʠ

ʋʧʨʘʚʣʝʥʠʝ 

ʭʨʘʥʝʥʠʝʤ ʠ

ʞʠʟʥʝʥʥʳʤ

ʮʠʢʣʦʤ (RM)

ʉʦʪʨʫʜʥʠʯʝʩ

ʪʚʦ ʠ ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʳ

ʀʥʬʦʨʤʘ

ʮʠʦʥʥʳʝ

ʧʨʘʚʘ

ʆʙʨʘʟʳ



ʈʝʟʫʣʴʪʘʪʳ ʚʥʝʜʨʝʥʠʷ ECMé

Åʇʦʚʳʰʝʥʠʝ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ

Åʇʦʚʳʰʝʥʠʝ ʫʧʨʘʚʣʷʝʤʦʩʪʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

Åʋʤʝʥʴʰʝʥʠʝ ʨʘʩʭʦʜʦʚ ʥʘ ʭʨʘʥʝʥʠʝ ʜʘʥʥʳʭ

Åʋʤʝʥʴʰʝʥʠʝ ʚʨʝʤʝʥʠ ʠ ʩʪʦʠʤʦʩʪʠ ʧʦʜʛʦʪʦʚʢʠ 
ʜʦʢʫʤʝʥʪʦʚ

Åʋʤʝʥʴʰʝʥʠʝ ʟʘʪʨʘʪ ʥʘ ʧʝʯʘʪʴ, ʧʦʯʪʫ ʠ ʦʙʨʘʙʦʪʢʫ 
ʜʦʢʫʤʝʥʪʦʚ

Åʋʤʝʥʴʰʝʥʠʝ ʚʨʝʤʝʥʠ ʦʪʚʝʪʦʚ ʦʧʝʨʘʪʦʨʦʚ Call-
ʮʝʥʪʨʘ ʥʘ 45-60%



Oracle Enterprise

Content Management
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ʋʧʨʘʚʣʝʥʠʝ ʢʦʥʪʝʥʪʦʤ
ʇʨʦʜʫʢʪʦʚʳʡ ʧʦʨʪʬʝʣʴOracle ECM

ɸʢʪʠʚʥʳʡ ʢʦʥʪʝʥʪ ʀʩʪʦʨʠʯʝʩʢʠʡ ʢʦʥʪʝʥʪ

ʋʥʠʬʠʮʠʨʦʚʘʥʥʦʝ 
ʫʧʨʘʚʣʝʥʠʝ ʞʠʟʥʝʥʥʳʤ 

ʮʠʢʣʦʤ(URM)

ɹʝʟʦʧʘʩʥʳʡ 
ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʠʩʢ 

(SES)

ʋʧʨʘʚʣʝʥʠʝ ʧʨʘʚʘʤʠ 
ʜʦʩʪʫʧʘ

(IRM)

ʌʝʜʝʨʘʪʠʚʥʳʝ ʩʝʨʚʠʩʳ ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʝʥʪʦʤ

ʋʥʠʬʠʮʠʨʦʚʘʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʢʦʥʪʝʥʪʦʤ
(UCM)

ʀʥʪʝʛʨʘʮʠʷc ERP, 
CRM (I/PM)

ʊʨʘʥʟʘʢʮʠʦʥʥʳʡ ʢʦʥʪʝʥʪ

ʋʧʨʘʚʣʝʥʠʝ 
ʜʦʢʫʤʝʥʪʘʤʠ 

(DM)

ʋʧʨʘʚʣʝʥʠʝ 
web-ʩʘʡʪʘʤʠ

(WCM)

ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ
(BPEL/BPM)

ʋʧʨʘʚʣʝʥʠʝ 
ʞʠʟʥʝʥʥʳʤ 
ʮʠʢʣʦʤ (RM)

ʀʥʪʝʛʨʘʮʠʷ ʩ 
ʧʦʨʪʘʣʘʤʠ

ʋʥʠʬʠʮʠʨʦʚʘʥʥʳʡ 
ʘʨʭʠʚ (UOA)

ɸʨʭʠʚ 
ʜʦʢʫʤʝʥʪʦʚ

ɸʨʭʠʚ E-mail
(EAS)

ʋʧʨʘʚʣʝʥʠʝ 
ʮʠʬʨʦʚ.ʢʦʥʪʝʥ
ʪʦʤ (DAM)

ʉʢʘʥʠʨʦʚʘʥʠʝ


