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ÅñBPMò vs ñWorkflowò ïʯʘʩʪʦ 
ʠʩʧʦʣʴʟʫʶʪ ʢʘʢ ʩʠʥʦʥʠʤʳ

ÅWorkflow
Åʆʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʢʦʥʪʝʥʪ

(ʜʦʢʫʤʝʥʪʳ, ʬʦʨʤʳ, ʚʝʙ-ʘʢʪʠʚʳ, ʠ 
ʪ.ʜ.)

Åɸʚʪʦʤʘʪʠʟʘʮʠʷ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ:

Åʂʣʘʩʩʠʬʠʢʘʮʠʷ, ʵʩʢʘʣʘʮʠʷ, 
ʧʨʦʜʚʠʞʝʥʠʝ

Åʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ

Åʈʝʮʝʥʟʠʨʦʚʘʥʠʝ (ʧʨʠʥʷʪʴ/
ʦʪʢʣʦʥʠʪʴ)

Åʈʝʚʠʟʠʠ (ʚʝʨʩʠʠ)

Åʏʘʩʪʴ çʙʦʣʴʰʠʭè ECM ʧʨʠʣʦʞʝʥʠʡ 
ʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

Åɺʩʪʨʦʝʥ ʚ ʜʚʠʞʦʢ Oracle Content 
Server

ɺʩʪʨʦʝʥʥʳʡ ʤʝʭʘʥʠʟʤ Workflow



ʇʨʦʤʳʰʣʝʥʥʳʡ ʤʝʭʘʥʠʟʤ BPM

Åʅʝʪ ʛʦʪʦʚʦʛʦ ʢʦʤʧʦʥʝʥʪʘ

ÅBPM
Åʆʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʢʦʨʧʦʨʘʪʠʚʥʳʝ 
ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳc ʫʯʘʩʪʠʝʤ 
ʙʠʟʥʝʩ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ

Åʋʧʨʘʚʣʷʝʪ ʘʚʪʦʥʦʤʥʳʤ ʩʢʚʦʟʥʳʤʠ 
ʧʨʦʮʝʩʩʘʤʠ (end-to-end)

ÅñBig Pictureò ïʦʙʲʝʜʠʥʷʝʪ ʤʝʣʢʠʝ 
ʧʨʦʮʝʩʩʳ

Åɺʩʝʦʙʲʝʤʣʶʱʝʝ ʨʝʰʝʥʠʝ ʜʣʷ 
ʤʦʜʝʣʠʨʦʚʘʥʠʷ, ʘʚʪʦʤʘʪʠʟʘʮʠʠ, 
ʫʧʨʘʚʣʝʥʠʷ ʠ ʦʧʪʠʤʠʟʘʮʠʠ 
ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

Åʇʦʩʪʨʦʝʥʦ ʥʘ ʦʪʢʨʳʪʳʭ ʩʪʘʥʜʘʨʪʘʭ 
(BPMN)



ʇʨʦʤʳʰʣʝʥʥʳʡ ʤʝʭʘʥʠʟʤ BPEL

Åɻʦʪʦʚʳʡ ʢʦʤʧʦʥʝʥʪ UCM-BPEL 
Integration

ÅBPEL ïBusiness Process 
Execution Language

ÅBPEL Process Manager
Åʆʨʠʝʥʪʠʨʦʚʘʥʦ ʥʘ ʉʆɸ-ʩʨʝʜʫ

Åʈʝʰʝʥʠʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-
ʧʨʦʮʝʩʩʘʤʠ ʠ ʠʥʪʝʛʨʘʮʠʠ 
ʧʨʠʣʦʞʝʥʠʡ

Åʄʘʢʨʦ-ʧʨʦʮʝʩʩʳ

Åʆʨʢʝʩʪʨʦʚʢʘ ʚʝʙ-ʩʝʨʚʠʩʘʤʠ

ÅJ2EE ʦʙʨʘʙʦʪʢʘ

Åʀʥʪʝʛʨʘʮʠʷ App-2-App ʠʣʠ App-2-X

Åɺʳʩʦʢʘʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

Åʇʦʜʜʝʨʞʢʘ ʩʪʘʥʜʘʨʪʘ BPEL

workflo
w



ɹʠʟʥʝʩ-

ʧʦʣʴʟʦʚʘʪʝʣʴ

ɺʣʘʜʝʣʝʮ

ʧʨʦʮʝʩʩʘ

ʈʘʟʨʘʙʦʪʯʠʢ

ɸʜʤʠʥʠʩʪʨʘʪʦʨ

ʧʨʦʮʝʩʩʘ

ɹʠʟʥʝʩ-ʘʨʭʠʪʝʢʪʦʨ

ɹʠʟʥʝʩ-ʘʥʘʣʠʪʠʢ

BPM

ʈʘʟʣʠʯʥʳʝ ʫʯʘʩʪʥʠʢʠ

Business Process 

Analysis (BPA)

ɾʠʟʥʝʥʥʳʡ

ʮʠʢʣ BPM

Business 

Process 

Monitoring

(BAM)

Business Process 

Execution (BPE)

ɾʠʟʥʝʥʥʳʡ ʮʠʢʣ BPM



ʄʝʪʦʜʦʣʦʛʠʯʝʩʢʠʡ ʧʦʜʭʦʜ 
ʢ ʨʘʟʨʘʙʦʪʢʝ ʠ ʘʥʘʣʠʟʫ 
ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

ɹʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ

6 ʩʠʛʤʘ, lean

ʄʦʜʝʣʠʨʦʚʘʥʠʝ 

ɼʦʢʫʤʝʥʪʠʨʦʚʘʥʠʝ

ARIS Platform (AML)

ʆʨʠʝʥʪʘʮʠʷ ʥʘ ʙʠʟʥʝʩ-
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

Human workflow

ʂʦʣʣʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ

ʇʦʜʜʝʨʞʢʘ ʧʦʩʪʦʷʥʥʳʭ 
ʠʟʤʝʥʝʥʠʡ

SOA ʘʨʭʠʪʝʢʪʫʨʘ

ʀʥʪʝʛʨʘʮʠʷ ʙʠʟʥʝʩ-
ʧʨʠʣʦʞʝʥʠʡ

ʇʦʜʜʝʨʞʢʘ BPEL

ɺʳʩʦʢʘʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

ɿʘʤʢʥʫʪʳʡ ʮʠʢʣ ʨʘʟʨʘʙʦʪʢʠ 
ʩʦʚʤʝʩʪʥʦ ʩBPA

BPA

BPEL PM

ʋʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩ-
ʧʨʦʮʝʩʩʘʤʠ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤʠ ʥʘ 
ʯʝʣʦʚʝʢʘ 

ʉʠʩʪʝʤʥʦ-
ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʝ 
ʫʧʨʘʚʣʝʥʠʝ ʙʠʟʥʝʩ-
ʧʨʦʮʝʩʩʘʤʠ ʠSOA

AL-BPM

ʂʦʤʧʦʥʝʥʪʳ BPM



ʋʥʠʚʝʨʩʘʣʴʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ BPM

BPMN 2.0, 

BPEL

BPM Studio

(with Business and IT view) 

Shared BPMN 
Model

Business View 

BPA

Worklist Process Portal MS Office BAM, BI

Process Core

Human Task 
(BPEL4People)

Business 
Rules

SCA

BPEL
BPMN 

2.0

BPM Server
Enterprise

Manager



ʇʨʠʚʷʟʢʘ ʟʘʜʘʯ
Åʇʦʣʴʟʦʚʘʪʝʣʠ

Åʈʦʣʠ

Åɻʨʫʧʧʳ

ʄʘʨʰʨʫʪʠʟʘʮʠʷ ʟʘʜʘʯ
Åɼʝʢʣʘʨʘʪʠʚʥʳʝ ʰʘʙʣʦʥʳ

Å Ad-hoc ʤʘʨʰʨʫʪʠʟʘʮʠʷ

Åʂʦʥʪʝʥʪ-ʤʘʨʰʨʫʪʠʟʘʮʠʷ

Åɼʠʩʧʝʪʯʠʨʝʟʘʮʠʷ

ʋʚʝʜʦʤʣʝʥʠʷ
Åɼʝʢʣʘʨʘʪʠʚʥʦʝ ʦʧʠʩʘʥʠʝ:

Åʂʦʛʜʘïʥʘʟʥʘʯʝʥʦ, ʠʩʪʝʢʘʝʪé

Åʂʪʦ ïʦʪʚʝʪʩʪʚʝʥʥʳʡ,

ʤʝʥʝʜʞʝʨé

Å Email, Voice, Pager, SMS

ɸʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ
Åʕʩʢʘʣʘʮʠʷ

Åɼʝʣʝʛʠʨʦʚʘʥʠʝ

Åʆʩʚʦʙʦʞʜʝʥʠʝ

Åɹʘʣʘʥʩʠʨʦʚʢʘ ʥʘʛʨʫʟʢʠ

ʆʪʯʝʪʳ, ʘʫʜʠʪé
Åʆʪʯʝʪʳ ʧʦ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ 

ʨʘʩʧʨʝʜʝʣʝʥʠʠ

Åʀʩʪʦʨʠʯʝʩʢʠʝ ʦʪʯʝʪʳ, 

ʩʪʘʪʠʩʪʠʢʘ

ʈʘʙʦʯʠʡ ʣʠʩʪʦʢ
Åʈʦʣʝʚʘʷ ʤʦʜʝʣʴï

ʦʪʚʝʩʪʚʝʥʥʳʡ, ʚʣʘʜʝʣʝʮ 

ʧʨʦʮʝʩʩʘ, ʜʠʩʧʝʪʯʝʨ, 

ʚʣʘʜʝʣʝʮ ʛʨʫʧʧʳ, 

ʥʘʟʥʘʯʝʥʥʳʡ

Åɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʛʝʥʝʨʘʮʠʷ 

JSP-ʬʦʨʤ

Åʀʥʪʝʛʨʘʮʠʷ ʩ ADF

Å ʂʦʤʤʝʥʪʘʨʠʠ ʠ ʧʨʠʣʦʞʝʥʠʷ

Åʇʦʣʥʦʩʪʴʶ ʥʘʩʪʨʘʠʚʘʝʤʳʡ

Åɺʝʙ-ʩʝʨʚʠʩʳ ʠ Java API

ʋʧʨʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ
Åʈʦʣʠ ʠ ʦʨʛ. ʩʪʨʫʢʪʫʨʘ

Åʀʥʪʝʛʨʘʮʠʷ ʩ OID, LDAP, JAZN;

ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʩ ʫʯʘʩʪʠʝʤ ʣʶʜʝʡ



Oracle ECM & BPEL

workflow

UCM WF



Oracle ECM & BPM

workflow

UCM WFOracle BPM



çʀʥʪʝʛʨʘʮʠʷ ɺè Oracle ECM

Åʉʧʦʩʦʙʳ:

ÅContent Integration Suite ïCIS (J2EE): EJBs, RMI, JSP, JCA, JMS, 

ÅRemote IntraDoc Client ïRIDC (J2SE)

ÅWSDL/SOAP

ÅJava, C++ (Apache Axis)

ÅC#

ÅPHP, Python, Perl

ÅVB,VB.Net (MS SOAP Toolkit, Pocketsoap)

ÅVBScript (XmlHttpRequest ActiveX)

ÅJavaScript (AJAX)

ÅASP, APS.Net (IdcCommandUX)

Åé

ÅCOM Objects

ÅWebDAV

Åʇʘʨʘʤʝʪʨʳ: IsSoap=1,IsJava=1,coreContentOnly=1



çʀʥʪʝʛʨʘʮʠʷ ʀɿè Oracle ECM

Åʄʝʭʘʥʠʟʤ ʢʦʤʧʦʥʝʥʪʦʚ:

Åʅʦʚʳʝ ʩʝʨʚʠʩʳ ʠ ʠʟʤʝʥʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʠʭ

Åʌʠʣʴʪʨʳ (Filter Events)

Åʉʦʙʩʪʚʝʥʥʳʝ ʧʨʦʚʘʡʜʝʨʳ

Åʗʟʳʢʠ:

ÅIdoc Script

ÅJavascript

ÅJava

ÅVBScript

ÅC/C++



ʀʥʠʮʠʘʣʠʟʘʮʠʷ CIS

ÅStatic methods on CISApplication class to initialize CIS

Å.initializeServer (String adapterConfig)

ÅMost standard type of initialization

ÅRequires just the path of the adapterconfig.xml file, attempts to discover the 

server type automatically (i.e. weblogic, websphere, sunone, tomcat, 

standalone) 

ÅIn J2EE deployment, most often done via a servlet with LOAD_ON_STARTUP 

flag set in web.xml

Å.initializeClient (String host, int port)

ÅStandard CIS client initialization

ÅHost and port are the host name of the CIS deployment and the web port used 

(i.e. for weblogic, it is usually .initializeClient (ñhostò, 7001)

ÅOnly one initialization step required per application

ÅCISApplication instance can be shared across threads

ÅJ2EE way: store instance in Servlet Application context

Åadapterconfig.xml specifies the available ñadaptersò 

Åindividual connections to the Stellent servers 

ÅContains the connection information (host, port, etc.)



ɺʦʧʨʦʩʳé

ɸʥʪʦʥ ʐʤʘʢʦʚ
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