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ʀʥʪʝʛʨʘʮʠʷ ʙʠʟʥʝʩ ʧʨʠʣʦʞʝʥʠʡ Siebel CRM, e-Business Suite

ʠ Oracle ECM

ɻʨʘʥʦʚʩʢʠʡ ɸʣʝʢʩʘʥʜʨ

ʉʪʘʨʰʠʡ ʢʦʥʩʫʣʴʪʘʥʪ, Oracle ʉʅɻ



ʇʣʘʥ ʧʨʝʟʝʥʪʘʮʠʠ

ÅSiebel CRM ʠ e-Business Suite

Åɿʘʜʘʯʠ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʤʠ

Åʊʝʢʫʱʠʝ ʧʨʦʙʣʝʤʳ ʠ ʦʛʨʘʥʠʯʝʥʠʷ

Åʀʥʪʝʛʨʘʮʠʷ ʩ Oracle UCM

Åʂʘʢ ʵʪʦ ʨʘʙʦʪʘʝʪ?

Åɺʦʟʤʦʞʥʦʩʪʠ ʠʥʪʝʛʨʘʮʠʠ

Åʇʨʠʣʦʞʝʥʠʷ



ɼʦʢʫʤʝʥʪʳ ʚ ɹʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʷʭ



Siebel CRM

SIEBEL CRM

$
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ÅSiebel CRM Enterprise & Industry Apps

Åʇʦʣʥʳʡ ʩʧʝʢʪʨ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʭ ʛʦʨʠʟʦʥʪʘʣʴʥʳʭ 
ʧʨʠʣʦʞʝʥʠʡ

Åʇʨʦʜʘʞʠ

Åʄʘʨʢʝʪʠʥʛ

Åʂʦʥʪʘʢʪʥʳʡ ʮʝʥʪʨ

Åʇʨʠʣʦʞʝʥʠʷ ʜʣʷ 20-ʪʠʚʝʨʪʠʢʘʣʴʥʳʭ ʨʳʥʢʦʚ

Åʌʠʥʘʥʩʳ, ʩʪʨʘʭʦʚʘʥʠʝ

Åʄʝʜʠʮʠʥʘ, ʬʘʨʤʘʮʝʬʪʠʢʘ

Åɻʦʩʩʝʢʪʦʨ

ÅSiebel CRM On-Demand

Åɹʘʟʦʚʦʝ CRM ʨʝʰʝʥʠʝ ʚ ʚʠʜʝ ʫʜʘʣʝʥʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 
ʩ ʜʦʩʪʫʧʦʤ ʧʦ Internet

Åʄʝʩʷʯʥʘʷ ʧʦʜʧʠʩʢʘ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ



ʆʙʱʠʡ ʚʠʜ ʧʨʠʣʦʞʝʥʠʷ Siebel CRM



ʉʪʨʫʢʪʫʨʘ ʧʨʠʣʦʞʝʥʠʷ Siebel CRM

Åʋʨʦʚʝʥʴ 1: ɹʠʟʥʝʩ-ʦʙʲʝʢʪʳ

Åʋʨʦʚʝʥʴ 2: ʈʘʟʜʝʣʳ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʦʙʲʝʢʪʘʤ

$
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ɿʘʯʝʤ ʫʧʨʘʚʣʷʪʴ ʢʦʥʪʝʥʪʦʤ ʚ Siebel?

ÅCRM ʩʠʩʪʝʤʘ ʨʘʙʦʪʘʝʪ ʩ ʜʦʢʫʤʝʥʪʘʤʠ:

Åʅʝʦʙʭʦʜʠʤʦ ʭʨʘʥʝʥʠʝ ʢʦʥʪʨʘʢʪʦʚ, ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʘʪʝʨʠʘʣʦʚ, 

ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʦʙʟʦʨʦʚ, ʬʠʥʘʥʩʦʚʳʭ ʦʪʯʝʪʦʚ ʠ ʩʧʨʘʚʦʢ

Åɺʩʪʨʦʝʥʥʳʡ ʢʦʤʧʦʥʝʥʪ çSiebel Filesèʙʳʣ ʨʝʘʣʠʟʦʚʘʥ ʜʣʷ 

ʧʨʠʩʦʝʜʠʥʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ ʢ ʙʠʟʥʝʩ-ʦʙʲʝʢʪʘʤ CRM, ʥʦé

Åʉʫʱʝʩʪʚʫʶʱʠʝ ʪʝʭʥʠʯʝʩʢʠʝ ʨʝʰʝʥʠʷ Siebel CRM ʥʝ 

ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʠ ʥʝ ʩʧʨʘʚʣʷʶʪʩʷ ʩ ʥʫʞʜʘʤʠ ʠ 

ʤʘʩʰʪʘʙʘʤʠ ʩʦʚʨʝʤʝʥʥʦʡ ʨʘʙʦʪʳ ʩ ʜʦʢʫʤʝʥʪʘʤʠ:

Åʆʛʨʘʥʠʯʝʥʥʘʷ ʨʘʩʰʠʨʷʝʤʦʩʪʴ, ʥʠʟʢʘʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

Åʅʝʪ ʚʝʨʩʠʦʥʥʦʩʪʠ, ʢʦʥʚʝʨʪʘʮʠʠ ʬʦʨʤʘʪʦʚ, ʫʯʘʩʪʠʷ ʚ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʘʭ

Åʅʝʚʦʟʤʦʞʥʘ ʠʥʪʝʛʨʘʮʠʷ ʠ ʩʪʦʨʦʥʥʠʡ ʜʦʩʪʫʧ ʢ ʜʦʢʫʤʝʥʪʘʤ

7



ʆʧʠʩʘʥʠʝSiebel Files

Åʉʝʪʝʚʘʷ ʜʠʨʝʢʪʦʨʠʷ, ʩʦʜʝʨʞʘʱʘʷ ʦʨʠʛʠʥʘʣʴʥʳʝ ʬʘʡʣʳ 

ʜʣʷ ʢʣʠʝʥʪʦʚ Siebel CRM

Åʂʣʠʝʥʪʩʢʠʝ ʨʘʙʦʯʠʝ ʤʝʩʪʘ ʟʘʧʨʘʰʠʚʘʶʪ ʬʘʡʣʳ ʜʣʷ

ʩʦʭʨʘʥʝʥʠʷʠʣʠ ʟʘʛʨʫʟʢʠ

Åʌʘʡʣʳ ʭʨʘʥʷʪʩʷ ʪʦʣʴʢʦʩʞʘʪʳʤʠ; ʢʦʤʧʨʝʩʩʠʷ ʥʝ ʤʦʞʝʪ 

ʙʳʪʴ ʦʪʤʝʥʝʥʘ

Åʉʞʘʪʳʤ ʬʘʡʣʘʤ ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʥʦʚʦʝ ʨʘʩʰʠʨʝʥʠʝ: .saf

Åʌʘʡʣʳ ʥʘʧʨʷʤʫʶ ʥʝʜʦʩʪʫʧʥʳʜʣʷ ʢʣʠʝʥʪʦʚ, ʠʭ ʩʥʘʯʘʣʘ 

ʥʫʞʥʦ ʨʘʩʧʘʢʦʚʘʪʴ

Åʇʝʨʠʦʜʠʯʝʩʢʠ ʪʨʝʙʫʝʪʩʷ ʦʯʠʩʪʢʘ ʤʫʩʦʨʘ.ʕʪʦ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʢʦʤʘʥʜʳ, ʚʳʧʦʣʥʷʶʪʩʷ ʠʟ ʢʦʤʘʥʜʥʦʡ 

ʩʪʨʦʢʠ.

ÅSiebel Filesʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʨʦʚʝʨʢʫ ʥʘ ʚʠʨʫʩʳ.



ɿʘʯʝʤ ʫʧʨʘʚʣʷʪʴ ʢʦʥʪʝʥʪʦʤ ʚ OeBS?

ÅERP ʩʠʩʪʝʤʘ ʨʘʙʦʪʘʝʪ ʩ ʜʦʢʫʤʝʥʪʘʤʠ

Åɿʘʢʘʟʳ ʠ ʩʯʝʪʘ, ʧʣʘʪʝʞʥʳʝ ʜʦʢʫʤʝʥʪʳ

Åɼʦʛʦʚʦʨʳ ʠ ʩʚʷʟʘʥʥʳʝ ʩ ʥʠʤʠ ʜʦʢʫʤʝʥʪʳ

Åʆʪʯʝʪʳ ʠ ʬʠʥʘʥʩʦʚʘʷ ʠʥʬʦʨʤʘʮʠʷ

Åʂʘʢʠʭ ʬʫʥʢʮʠʡ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʤʠ ʥʝʪ ʚ 

OeBS?

Åʅʝʪ ʤʝʪʘʜʘʥʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʚʝʨʩʠʦʥʥʦʩʪʠ 

Åʅʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʩʚʷʟʳʚʘʪʴ ʜʦʢʫʤʝʥʪʳ ʠ ʬʦʨʤʠʨʦʚʘʪʴ 

ʩʦʩʪʘʚʥʳʝ ʜʦʢʫʤʝʥʪʳ

Åʅʝʪ ʧʦʠʩʢʘ ʧʦ ʜʦʢʫʤʝʥʪʘʤ

Åɼʦʢʫʤʝʥʪ ʧʨʠʚʷʟʘʥ ʪʦʣʴʢʦ ʢ ʦʜʥʦʡ ʟʘʧʠʩʠ OeBS

Åʉʣʦʞʝʥ ʦʙʤʝʥ ʜʦʢʫʤʝʥʪʘʤʠ ʩ ʜʨʫʛʠʤʠ ʧʨʠʣʦʞʝʥʠʷʤʠ



PeopleSoft

ɸʨʭʠʪʝʢʪʫʨʘ ʠʥʪʝʛʨʘʮʠʠ

BPEL Process MgrDatabase

ʇʦʣʴʟʦʚʘʪʝʣʠ

ɹʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʷ

ɸʜʘʧʪʝʨʳ

ɸʢʪʠʚʥʳʡ ʢʦʥʪʝʥʪ ʊʨʘʥʟʘʢʮʠʠ ʋʩʪʘʨʝʚʰʠʡ ʢʦʥʪʝʥʪ
- Web Content Management

- ʎʠʬʨʦʚʳʝ ʘʢʪʠʚʳ

- ɼʦʢʫʤʝʥʪʳ

- ʉʯʝʪʘ ʠ ʧʣʘʪʝʞʠ

- ʉʢʘʥʠʨʦʚʘʥʠʝ

- ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʮʝʩʩʘʤʠ

- ɸʨʭʠʚʘʮʠʷ

- ɾʠʟʥʝʥʥʳʡ ʮʠʢʣOracle Content Management



Åʋʧʨʘʚʣʝʥʠʝ ʚʣʦʞʝʥʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ:

Åɿʘʤʝʥʘ ʩʪʘʥʜʘʨʪʥʦʛʦ ʨʝʧʦʟʠʪʦʨʠʷ ʜʦʢʫʤʝʥʪʦʚ ʚ EBS

Åʇʨʦʩʤʦʪʨ ʠ ʜʦʙʘʚʣʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʙʠʟʥʝʩ-

ʟʘʧʠʩʷʤʠ

Åʄʘʩʰʪʘʙʠʨʦʚʘʥʠʝ ʠ ʧʨʦʩʪʦʪʘ, ʮʝʥʪʨʘʣʴʥʦʝ ʭʨʘʥʠʣʠʱʝ 

ʜʦʢʫʤʝʥʪʦʚ

Åʇʨʠʤʝʨʳ: ʂʦʣʣ-ʮʝʥʪʨʳ, ʫʯʝʪ ʠʤʫʱʝʩʪʚʘ

Åʋʧʨʘʚʣʝʥʠʝ ʧʦʪʦʢʦʚʳʤ ʩʢʘʥʠʨʦʚʘʥʠʝʤ ʬʦʨʤ, 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʘʤʠ ʠ ʩʚʷʟʘʥʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ:

Åɸʚʪʦʤʘʪʠʟʘʮʠʷ ʙʫʤʘʞʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ

Åʉʢʘʥʠʨʦʚʘʥʠʝ, ʨʘʩʧʦʟʥʦʚʘʥʠʝ, ʧʨʦʚʝʜʝʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ

Åɿʘʜʘʯʠ ʜʚʠʞʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ ʤʝʞʜʫ ʙʠʟʥʝʩ-ʦʙʲʝʢʪʘʤʠ ʠ 

ʧʨʠʣʦʞʝʥʠʷʤʠ

Åʇʨʠʤʝʨʳ: ɼʝʙʠʪʦʨʳ\ʢʨʝʜʠʪʦʨʳ, ʩʢʣʘʜʩʢʦʡ ʫʯʝʪ, ʟʘʢʘʟʳ

ɸʜʘʧʪʝʨʳ ʜʣʷ OeBS



ʀʥʪʝʛʨʘʮʠʷ ʠʥʪʝʨʬʝʡʩʘ 

ʧʦʣʴʟʦʚʘʪʝʣʷ
UCM + ERP, CRM, etc.

ʈʘʙʦʪʘ ʩ ʜʦʢʫʤʝʥʪʘʤʠ UCMʠʟ 

ʢʦʥʪʝʢʩʪʘ ʙʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʷ

Åɼʦʙʘʚʣʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ

Åʉʚʷʟʳʚʘʥʠʝ ʩ ʩʫʱʝʩʪʚʫʶʱʠʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ ʠʟ UCM

Åɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʢʦʥʚʝʨʪʘʮʠʷ ʚPDF, 

HTML, TIFF

Åʇʨʦʩʤʦʪʨ ʤʝʪʘʜʘʥʥʳʭ

Åʇʨʦʟʨʘʯʥʘʷ ʧʦʜʜʝʨʞʢʘ ʚʝʨʩʠʡ

Åʇʨʦʟʨʘʯʥʘʷ ʧʫʙʣʠʢʘʮʠʷ ʥʘ web-

ʩʘʡʪʳ ʠ ʧʦʨʪʘʣʳ

Åɼʦʩʪʫʧ ʠʟ ʥʘʩʪʦʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ



Siebel + Oracle UCM
ʇʦʠʩʢ ʠ ʜʦʩʪʘʚʢʘ ʜʦʢʫʤʝʥʪʦʚ

ʇʦʠʩʢʦʚʳʡ ʟʘʧʨʦʩ 
ʜʦʢʫʤʝʥʪʦʚ ʠʟ
Siebel

UCM 
ʚʦʟʚʨʘʱʘʝʪ 

ʩʧʠʩʦʢ 
ʥʘʡʜʝʥʥʳʭ 
ʜʦʢʫʤʝʥʪʦʚ

ʇʦʣʴʟʦʚʘʪʝʣʴ 
ʚʠʜʝʪ 
ʨʝʟʫʣʴʪʘʪʳ ʚ 
Siebel

ʇʘʨʘʤʝʪʨʳ 
ʟʘʧʨʦʩʘ 
ʧʝʨʝʜʘʶʪʩʷ ʚ 
UCMʩ 
ʧʦʤʦʱʴʶ 
Web ʩʝʨʚʠʩʦʚ

UCM

SIEBEL CRM

SSO

1

2

4

3
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Siebel + Oracle UCM
ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʳʭ ʜʦʢʫʤʝʥʪʦʚ

ʇʦʣʴʟʦʚʘʪʝʣʴ ʥʘʞʠʤʘʝʪ 
ʢʥʦʧʢʫ çɺʣʦʞʝʥʠʷè, 
çɼʦʙʘʚʠʪʴè ʚ Siebel

ɺ UCM 
ʧʝʨʝʜʘʝʪʩʷ 
ʟʘʧʨʦʩ ʥʘ 
ʜʦʙʘʚʣʝʥʠʝ 
ʢʦʥʢʨʝʪʥʦʛʦ ʪʠʧʘ 
ʜʦʢʫʤʝʥʪʦʚ

UCM

SIEBEL CRM

1

2

4

3

SSO

ʇʦʣʴʟʦʚʘʪʝʣʴ 
ʚʚʦʜʠʪ ʤʝʪʘʜʘʥʥʳʝ, 
ʚʳʙʠʨʘʝʪ ʜʦʢʫʤʝʥʪ ʠ 
ʩʦʭʨʘʥʷʝʪ ʝʛʦ ʚ UCM

UCM ʦʪʧʨʘʚʣʷʝʪ 
ʧʦʣʴʟʦʚʘʪʝʣʶ 
ʦʢʥʦ ʩʦʭʨʘʥʝʥʠʷ 
ʥʦʚʦʛʦ ʜʦʢʫʤʝʥʪʘ 
ʚ ʩʠʩʪʝʤʝ
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Oracle Document Capture

OeBS + Oracle UCM

Oracle UCM (I\PM)

Oracle e-Business Suite

ʋʯʝʪ|ʀʥʪʝʢʩʘʮʠʷ|ʂʦʥʚʝʨʪʘʮʠʷ

ʇʦʠʩʢ|ɼʦʩʪʫʧ|ʋʪʚʝʨʞʜʝʥʠʷ
ʉʢʘʥʠʨʦʚʘʥʠʝ
ɺʝʨʠʬʠʢʘʮʠʷ

ʄʘʨʰʨʫʪʠʟʘʮʠʷ|ʄʦʥʠʪʦʨʠʥʛ

Oracle BPEL \ BPM Suite



OeBS + Oracle UCM 
ʀʥʪʝʛʨʘʮʠʷ ʚ ʠʥʪʝʨʬʝʡʩ ʧʦʣʴʟʦʚʘʪʝʣʷ

ʂʥʦʧʢʘ ʧʨʦʩʤʦʪʨʘ ʜʦʢʫʤʝʥʪʘ
ʠʟ E-Business Suite


