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ʏʪʦ ʪʘʢʦʝ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ?

Åʇʦʯʝʤʫ, ʝʩʣʠ ʥʝ ʚʜʘʚʘʪʴʩʷ ʚ 

ʧʦʜʨʦʙʥʦʩʪʠ, ʚʩʝ ʧʨʦʜʫʢʪʳ ʜʣʷ 

ʩʦʟʜʘʥʠʷ ʧʦʨʪʘʣʦʚ ʚʳʛʣʷʜʷʪ 

ʦʜʠʥʘʢʦʚʦ?



ʏʪʦ ʪʘʢʦʝ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ?
ʆʧʨʝʜʝʣʝʥʠʝ ɻʘʨʪʥʝʨʘ

Åçʉʨʝʜʩʪʚʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʦʩʪʫʧʘʠ ʠʥʪʝʛʨʘʮʠʠ

ʢ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ ʘʢʪʠʚʘʤ ʦʨʛʘʥʠʟʘʮʠʠ 

(ʥʘʧʨʠʤʝʨ, ʜʦʢʫʤʝʥʪʘʤ/ʢʦʥʪʝʥʪʫ, ʧʨʠʣʦʞʝʥʠʷʤ, 

ʙʠʟʥʝʩ ʧʨʦʮʝʩʩʘʤ), ʙʘʟʘʤ ʟʥʘʥʠʡ, ʯʝʣʦʚʝʯʝʩʢʠʤ 

ʘʢʪʠʚʘʤ ʜʣʷ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ, ʩ ʚʳʩʦʢʦʡ 

ʩʪʝʧʝʥʴʶ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠè

Å"Web software infrastructure that provides access to, and 

interaction with, relevant information assets (for example, 

information/content, applications and business processes), 

knowledge assets and human assets by select targeted 

audiences, delivered in a highly personalized manner.ò



ʏʪʦ ʪʘʢʦʝ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ?
ɺʠʜʳ ʧʦʨʪʘʣʦʚ

Åʇʦ ʘʫʜʠʪʦʨʠʠ:

Åʉʦʪʨʫʜʥʠʢʠ ð business-to-employee (B2E)

Åɿʘʢʘʟʯʠʢʠ ð business-to-consumer (B2C)

Åʇʘʨʪʥʝʨʳ ð business-to-business (B2B)

Åʇʦ ʥʘʧʨʘʚʣʝʥʥʦʩʪʠ:

Åɺʝʨʪʠʢʘʣʴʥʳʝ ïʜʣʷ ʜʦʩʪʫʧʘ ʢ ʚʳʜʝʣʝʥʥʦʡ ʦʙʣʘʩʪʠ 

ʧʨʠʣʦʞʝʥʠʡ ʠ ʧʨʦʮʝʩʩʦʚ, ʜʣʷ ʦʪʜʝʣʴʥʳʭ ʦʪʨʘʩʣʝʡ

Åɻʦʨʠʟʦʥʪʘʣʴʥʳʝ ïʜʣʷ ʜʦʩʪʫʧʘ ʢʦ ʚʩʝʤ ʠʤʝʶʱʠʤʩʷ 

ʨʝʩʫʨʩʘʤ ʦʨʛʘʥʠʟʘʮʠʠ



ʂʦʨʧʦʨʘʪʠʚʥʳʝ 
ʧʦʨʪʘʣʳ

ɺʝʙ ʧʨʠʣʦʞʝʥʠʷ

Åʈʝʰʝʥʠʝ ʦʜʥʦʡ 

ʢʦʥʢʨʝʪʥʦʡ ʟʘʜʘʯʠ

Åɺʚʦʜ/ʚʳʚʦʜ ʜʘʥʥʳʭ

Åɾʝʩʪʢʦ ʟʘʜʘʥʥʳʡ 

ʠʥʪʝʨʬʝʡʩ

Åʇʦʜʜʝʨʞʢʘ ʩʦʩʪʦʷʥʠʷ

Åʇʦʜʜʝʨʞʢʘ ʪʨʘʥʟʘʢʮʠʡ

Åɽʜʠʥʘʷ ʪʦʯʢʘ ʚʭʦʜʘ ʚʦ ʚʩʝ 

ʩʠʩʪʝʤʳ

Åʀʥʪʝʛʨʘʮʠʷ ʥʘ ʫʨʦʚʥʝ 

ʠʥʪʝʨʬʝʡʩʘ

Åʀʥʪʝʛʨʘʮʠʷ ʜʦʢʫʤʝʥʪʦʚ, 

ʧʨʠʣʦʞʝʥʠʡ, ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʦʚ

Åʀʥʪʝʛʨʘʮʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ

Åɻʣʫʙʦʢʘʷ ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ

Åʇʦʜʜʝʨʞʢʘ ʩʦʩʪʦʷʥʠʷ

Å(ʇʦʜʜʝʨʞʢʘ ʪʨʘʥʟʘʢʮʠʡ)

Åʀʟʦʣʠʨʦʚʘʥʥʦʝ ʨʝʰʝʥʠʝ

Åʇʫʙʣʠʢʘʮʠʷ ʢʦʥʪʝʥʪʘ

Åʂʦʥʪʨʦʣʴ ʚʝʨʩʠʡ

Åʋʪʚʝʨʞʜʝʥʠʷ

Åɼʨʝʚʦʚʠʜʥʘʷ ʩʪʨʫʢʪʫʨʘ

Åʐʘʙʣʦʥʳ

Åʇʦʜʜʝʨʞʢʘ ʩʦʩʪʦʷʥʠʷ 

(ʥʘ ʩʪʦʨʦʥʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷ)

Åʅʝʪ ʧʦʜʜʝʨʞʢʠ 

ʪʨʘʥʟʘʢʮʠʡ

ʇʨʠʣʦʞʝʥʠʷ, ʧʦʨʪʘʣʳ ʠ ʩʘʡʪʳ
ʍʘʨʘʢʪʝʨʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ

ɺʝʙ-ʩʘʡʪʳ



ʈʝʰʝʥʠʷ Oracle
ʇʝʨʝʯʝʥʴ ʧʨʦʜʫʢʪʦʚEnterprise 2.0

ʋʧʨʘʚʣʝʥʠʝ ʢʦʥʪʝʥʪʦʤ
ÅUniversal Content Management

ÅWeb Content Management

ÅInformation Rights Management

ÅUniversal Records Management

ÅUniversal Online Archive

ÅDocument Capture

ÅDistributed Document Capture 

ÅImaging and Process Management

ÅSecure Enterprise Search

ʇʦʨʪʘʣʳ
ÅWebLogic Portal

ÅWebCenter Services 

ÅWebCenter Spaces

ÅWebCenter Interaction 

(AquaLogic User Interaction)

ÅOracle AS Portal



ʂʦʨʧʦʨʘʪʠʚʥʳʝ 
ʧʦʨʪʘʣʳ

ɺʝʙ ʧʨʠʣʦʞʝʥʠʷ

ÅOracle ADF (Application 

Development Framework)
ÅWebCenter Spaces

ÅWebCenter Framework

ÅWebCenter Interaction

ÅWebLogic Portal

ÅOracle AS Portal

ÅOracle WCM (Web 

Content Management), 

ʚʭʦʜʠʪ ʚ ʩʦʩʪʘʚ Oracle 

UCM (Universal Content 

management)

ʇʨʠʣʦʞʝʥʠʷ, ʧʦʨʪʘʣʳ ʠ ʩʘʡʪʳ
ʈʝʰʝʥʠʷ Oracle

ɺʝʙ-ʩʘʡʪʳ



ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʧʦʨʪʘʣʴʥʳʭ ʨʝʰʝʥʠʡ

ʇʦ ʧʨʠʥʮʠʧʫ ʧʦʩʪʨʦʝʥʠʷ

ÅWebCenter Framework

ÅWebLogic Portal

ÅWebCenter Spaces

ÅWebCenter Interaction

ÅOracle AS Portal

ʇʨʠʥʮʠʧïñʇʦʩʪʨʦʡ ʤʝʥʷ!ò 

(Framework)

ʇʨʠʥʮʠʧïñʉʢʦʥʬʠʛʫʨʠʨʫʡ 

ʤʝʥʷ!ò (WebApp)



ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʧʦʨʪʘʣʴʥʳʭ ʨʝʰʝʥʠʡ

ʇʦ ʩʪʨʘʪʝʛʠʯʥʦʩʪʠ

ÅWebLogic Portal

ÅWebCenter Interaction

ÅOracle AS Portal

ÅWebCenter Spaces

ÅWebCenter Framework

Continue&Converge*Strategic

*ʈʘʟʚʠʪʠʝ ʠ ʧʦʜʜʝʨʞʢʘ ʚ ʪʝʯʝʥʠʝ 9 ʣʝʪʩ ʤʦʤʝʥʪʘ ʧʦʛʣʦʱʝʥʠʷ BEA



ʇʦʨʪʘʣʴʥʳʝ ʨʝʰʝʥʠʷ Oracle
ʉʦʩʪʘʚ ʧʨʦʜʫʢʪʦʚ

Oracle 
Portal

Instant Portal

PL/SQL

WebLogic
Server

WebLogic
Portal

UPF/WLP

WebLogic
Server

WebCenter 
Services

Web 2.0 
ʩʝʨʚʠʩʳ

WebCenter 
Framework

WebLogic
Server 

(WebSphere, 
JBoss)

WebCenter 
Spaces

WebCenter 
Spaces

Web 2.0 
ʩʝʨʚʠʩʳ

WebCenter 
Framework

WebLogic
Server 

(WebSphere, 
JBoss)

WebCenter 
Interaction

WebCenter 
Interaction

Web 2.0 
ʩʝʨʚʠʩʳ

WCI/IDK

WebLogic
Server/MS IIS

WebCenter Suite

ɻʦʪʦʚʦʝ ʧʦʨʪʘʣʴʥʦʝ 

ʧʨʠʣʦʞʝʥʠʝ:

Web 2.0 ʩʝʨʚʠʩʳ: 
ʥʦʚʦʩʪʠ (ʦʙʲʷʚʣʝʥʠʷ), 

ʙʣʦʛʠ, ʚʠʢʠ, ʧʦʩʣʝʜʥʠʝ 

ʩʦʙʳʪʠʷ, ʜʦʩʪʫʧ ʢ 

ʧʦʯʪʝ, ʟʘʤʝʪʢʠ ʠ ʪ.ʜ.

ʌʨʝʡʤʚʦʨʢ:

ʇʣʘʪʬʦʨʤʘ:
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ʈʝʰʝʥʠʷ Oracle Enterprise 2.0

Oracle Universal Content Management (UCM)

Document

Management

Web Content

Management

Records & Retention

Management

Digital

Assets Management

Information Right

Management

Oracle WebCenter Suite

WebCenter

Spaces
Weblogic

Portal

WebCenter

Services

WebCenter

Interaction



ʂʚʘʜʨʘʪʳ ɻʘʨʪʥʝʨʘ (ʇʦʨʪʘʣʳ)



ʂʚʘʜʨʘʪʳ ɻʘʨʪʥʝʨʘ (ʇʦʨʪʘʣʳ)
Oracle

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ:

Åɺʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʧʦʨʪʘʣʦʚ ʠ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʡ ʥʘ ʦʜʥʦʡ ʧʣʘʪʬʦʨʤʝ

ÅWebCenter Spaces ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʝʜʠʥʫʶ ʘʨʭʠʪʝʢʪʫʨʫ ʜʣʷ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ, 

ʣʠʯʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʠ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʚ ʨʘʤʢʘʭ ʦʜʥʦʛʦ ʩʘʡʪʘ

ÅWebCenter Composer ʠ Business Dictionary ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 

ʩʦʟʜʘʥʠʷ ʧʦʜʙʦʨʦʢ (enterprise mashups)

ÅWebCenter Framework ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʝʜʠʥʫʶ ʩʨʝʜʫ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʦ ʚʩʝʤʠ 

ʢʦʤʧʦʥʝʥʪʘʤʠ Oracle Fusion middleware ʧʦ ʨʘʟʣʠʯʥʳʤ ʢʘʥʘʣʘʤ, ʚʢʣʶʯʘʷ Ajax, 

Microsoft Office ʠ ʤʦʙʠʣʴʥʳʝ ʫʩʪʨʦʡʩʪʚʘ. 

ÅOracle ʘʢʪʠʚʥʦ ʧʨʦʧʘʛʘʥʜʠʨʫʝʪ ʩʪʘʥʜʘʨʪʳ, ʚʢʣʶʯʘʷ JSR 301 (JSF Portlet Bridge), JSR 

286 (Portlet 2.0) ʠ WSRP v.2

ʇʨʝʜʦʩʪʝʨʝʞʝʥʠʷ:

ÅWebCenter Framework 11g R1, ʚʳʧʫʱʝʥʥʳʡ ʚ ʠʶʥʝ 2009, ʥʝ ʠʤʝʝʪ ʙʦʣʴʰʦʛʦ ʯʠʩʣʘ 

ʚʥʝʜʨʝʥʠʡ ʜʣʷ ʚʳʩʦʢʦʥʘʛʨʫʞʝʥʥʳʭ ʪʨʘʥʟʘʢʮʠʦʥʥʳʭ ʧʦʨʪʘʣʦʚ

Åɿʘʢʘʟʯʠʢʠ Oracle ʞʘʣʫʶʪʩʷ ʥʘ ʥʝʧʦʥʷʪʥʳʝ ʧʣʘʥʳ ʧʦ 4 ʧʦʨʪʘʣʘʤ

Åʅʝʢʦʪʦʨʳʝ ʟʘʢʘʟʯʠʢʠ, ʠʤʝʶʱʠʝ ʧʦʨʪʘʣʳ BEA, ʥʝʩʤʦʪʨʷ ʥʘ ʦʙʲʷʚʣʝʥʥʫʶ ʧʨʦʛʨʘʤʤʫ 

ʧʦ ʠʭ ʧʦʜʜʝʨʞʢʝ ʚ ʪʝʯʝʥʠʝ 9 ʣʝʪ, ʨʘʩʩʤʦʪʨʝʣʠ (have considered) ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʝʨʝʭʦʜʘ ʥʘ ʧʨʦʜʫʢʪʳ ʢʦʥʢʫʨʝʥʪʦʚ, ʘ ʥʝ WebCenter

75%

66%

71%

Source:  ñMagic Quadrant for Horizontal Portal Products,ò Gartner, Inc., September 2009



ʂʚʘʜʨʘʪʳ ɻʘʨʪʥʝʨʘ (ʇʦʨʪʘʣʳ)
Microsoft

75%

66%

71%

Source:  ñMagic Quadrant for Horizontal Portal Products,ò Gartner, Inc., September 2009

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ:

Åʀʤʝʝʪʩʷ ʥʘʙʦʨ ʰʘʙʣʦʥʦʚ ʜʣʷ ʩʦʟʜʘʥʠʷ ʩʘʡʪʦʚ ʜʣʷ ʨʘʙʦʯʠʭ ʛʨʫʧʧ, ʧʫʙʣʠʢʘʮʠʠ ʢʦʥʪʝʥʪʘ 
ʠ ʧʝʨʩʦʥʘʣʴʥʳʭ ʩʘʡʪʦʚ

Åʇʝʨʚʳʡ ʧʦʨʪʘʣ ʠʟ ʯʠʩʣʘ ʣʠʜʝʨʦʚ, ʜʦʩʪʫʧʥʳʡ ʢʘʢ SaaS

Åʀʤʝʝʪʩʷ ʨʳʥʦʢ ʧʘʨʪʥʝʨʩʢʠʭ ʨʘʟʨʘʙʦʪʦʢ (WebParts)

ʇʨʝʜʦʩʪʝʨʝʞʝʥʠʷ:

Åʅʝ ʠʤʝʝʪ ʧʦʣʥʦʤʘʩʰʪʘʙʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʦʜʙʦʨʦʢ (enterprise mashup) ʠ ʩʦʮʠʘʣʴʥʳʭ 
ʩʝʪʝʡ ʧʨʝʜʧʨʠʷʪʠʷ

Åʇʦ ʧʨʝʞʥʝʤʫ ʥʝʦʙʭʦʜʠʤʳ ʧʘʨʪʥʝʨʩʢʠʝ ʨʝʰʝʥʠʷ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʚʘʞʥʝʡʰʠʭ ʩʠʩʪʝʤ 
ʫʨʦʚʥʷ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʘʧʨʠʤʝʨ ʨʝʧʣʠʢʘʮʠʷ ʢʦʥʪʝʥʪʘ ʤʝʞʜʫ ʩʘʡʪʘʤʠ, ʨʝʟʝʨʚʥʦʝ 
ʢʦʧʠʨʦʚʘʥʠʝ ʥʘ ʫʨʦʚʥʝ ʩʘʡʪʦʚ

Åʅʝ ʠʤʝʝʪ ʰʠʨʦʢʦʛʦ ʧʨʠʤʝʥʝʥʠʷ ʜʣʷ ʙʦʣʴʰʠʭ ʪʨʝʥʟʘʢʮʠʦʥʥʳʭ ʧʦʨʪʘʣʦʚ. ʆʪʩʫʪʩʪʚʫʝʪ 
ʚʦʟʤʦʞʥʦʩʪʴ ʜʚʫʩʪʦʨʦʥʥʝʛʦ ʦʙʤʝʥʘ ʜʘʥʥʳʤʠ ʩ ʙʠʟʥʝʩ-ʧʨʠʣʦʞʝʥʠʷʤʠ

Åʂʨʫʧʥʳʝ ʢʣʠʝʥʪʳ ʠʩʧʳʪʳʚʘʶʪ ʧʨʦʙʣʝʤʳ ʩ ʜʦʢʫʤʝʥʪʘʮʠʝʡ ʠ ʧʝʨʚʦʡ ʣʠʥʠʠ ʧʦʜʜʝʨʞʢʠ



ʂʚʘʜʨʘʪʳ ɻʘʨʪʥʝʨʘ (ʇʦʨʪʘʣʳ)
IBM

75%

66%

71%

Source:  ñMagic Quadrant for Horizontal Portal Products,ò Gartner, Inc., September 2009

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ:

Åʄʥʦʛʦ ʠʥʩʪʘʣʣʷʮʠʡ, ʚʢʣʶʯʘʷ ʩʣʦʞʥʳʝ ʠ 
ʙʦʣʴʰʠʝ

Åʀʤʝʶʪʩʷ ʩʦʧʫʪʩʪʚʫʶʱʠʝ ʧʨʦʜʫʢʪʳ ʠ ʵʢʦʩʠʩʪʝʤʘ 
ʧʘʨʪʥʝʨʦʚ

Åʉʦʟʜʘʥ ʥʘʙʦʨ ʛʦʪʦʚʳʭ ʰʘʙʣʦʥʦʚ ("accelerators") 
ʜʣʷ ʢʦʥʢʨʝʪʥʳʭ ʩʮʝʥʘʨʠʝʚ ʫʩʪʘʥʦʚʢʠ

Åʀʤʝʝʪʩʷ ʩʪʨʘʪʝʛʠʷ ʜʣʷ SMB ʨʳʥʢʘ

ʇʨʝʜʦʩʪʝʨʝʞʝʥʠʷ:

Åʆʜʠʥ ʠʟ ʩʘʤʳʭ ʩʣʦʞʥʳʭ ʚʦ ʚʥʝʜʨʝʥʠʠ

Åʈʘʙʦʪʘʝʪ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʥʘ ʧʣʘʪʬʦʨʤʝ 
WebSphere ʠ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡ 
ʚ ʥʝʝ

Åʄʝʪʨʠʢʘ PVU ʥʝʫʜʦʙʥʘ ʜʣʷ ʥʝʢʦʪʦʨʳʭ 
ʟʘʢʘʟʯʠʢʦʚ



ʂʚʘʜʨʘʪʳ ɻʘʨʪʥʝʨʘ
Web Content Management

Source:  ñMagic Quadrant for Web Content Managementò Gartner, Inc., August 2009



ñ100-dayò ʨʝʣʠʟ 11gR2+11gR1

WLP

WebCenter 

Interaction

Roadmap

Oracle 

WebCenter

Oracle Portal

10.3

11g R1

11g R1

11g R1

Optional 

Migration Path

Optional 

Migration Path

Optional 

Migration Path

ʆʩʝʥʴ2008 ʇʝʨʚʘʷ ʧʦʣʦʚʠʥʘ2009 ɹʫʜʫʶʱʝʝ

ɼʘʣʝʝ ïʙʦʣʝʝ ʛʣʫʙʦʢʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʚʤʝʩʪʠʤʦʩʪʠČ

ʉʦʚʤʝʩʪʠʤʦʩʪʴ

Sunrise (10.3)

In sync w/ WLS & 

Workshop 10.3

Sunshine

In sync w/ FMW 11gR1 

based on WLS



ɿʘʢʘʟʯʠʢʠ WebCenter



ʂʦʤʧʘʥʠʷ

Åʄʝʞʜʫʥʘʨʦʜʥʳʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴ ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʣʷ 
ʪʝʣʝʢʦʤʘ

Å76,000 ʩʦʪʨʫʜʥʠʢʦʚ ʚ 190 ʩʪʨʘʥʘʭ ʤʠʨʘ

ɿʘʜʘʯʠ

Åɼʠʥʘʤʠʯʝʩʢʦʝ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʶ ʧʦʣʥʦʡ 
ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʦʩʥʦʚʝ ʧʨʦʬʠʣʷ ʟʘʢʘʟʯʠʢʘ

Åʉʦʟʜʘʥʠʝ ʚʥʝʰʥʝʛʦ ʚʝʙ ʩʘʡʪʘ ʜʣʷ ʧʦʜʜʝʨʞʢʠ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʠ ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ

ʈʝʰʝʥʠʝ

Åʇʦʨʪʘʣ ʛʣʦʙʘʣʴʥʦʡ ʩʣʫʞʙʳ ʧʦʜʜʝʨʞʢʠ ʩ ʧʦʣʥʦʡ 
ʧʝʨʩʦʥʘʣʠʟʘʮʠʝʡ, ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʩ UCM, SES, 
Oracle EBS Product Catalog and Configurator

Åʋʩʢʦʨʝʥʥʘʷ ʨʘʟʨʘʙʦʪʢʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 
ʩʫʱʝʩʪʚʫʶʱʠʭ ʘʢʪʠʚʦʚ

Åʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʩʨʝʜʩʪʚ ʜʣʷ ʦʙʱʝʥʠʷ, ʪʘʢʠʭ ʢʘʢ ʚʠʢʠ, 
ʙʣʦʛʠ ʠ ʬʦʨʫʤʳ

ʈʝʟʫʣʴʪʘʪʳ

Åʉʪʨʘʪʝʛʠʯʝʩʢʦʝ 
ʧʨʝʚʦʩʭʦʜʩʪʚʦ ʚ ʢʘʯʝʩʪʚʝ 
ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ

Åɽʜʠʥʘʷ ʧʦʨʪʘʣʴʥʘʷ 
ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʨʘʙʦʪʳ 
ʟʘʢʘʟʯʠʢʦʚ, ʧʘʨʪʥʝʨʦʚ 
ʠʩʦʪʨʫʜʥʠʢʦʚ ïʫʤʝʥʴʰʝʥʠʝ 
TCO

Åʇʦʨʪʘʣ ʥʘ 6 ʷʟʳʢʘʭ

Alcatel-Lucent
ʇʦʨʪʘʣ ʜʣʷ ʢʦʣʣʝʢʪʠʚʥʦʡ ʨʘʙʦʪʳ ʩʣʫʞʙʳ ʧʦʜʜʝʨʞʢʠ

WebCenter Suite + UCM

ɿʘʚʝʨʰʝʥʠʝ 
ʧʨʦʝʢʪʘ

ʉʝʥʪʷʙʨʴ 2009



ʂʦʤʧʘʥʠʷ

Åʐʪʘʙ-ʢʚʘʨʪʠʨʘ ʚ ɸʥʛʣʠʠ

Åʂʨʫʧʥʝʡʰʠʡ ʚ ʤʠʨʝ ʦʧʝʨʘʪʦʨ ʤʦʙʠʣʴʥʦʡ ʩʚʷʟʠ

Åɹʦʣʝʝ 150 ʤʠʣʣʠʦʥʦʚ ʟʘʢʘʟʯʠʢʦʚ

ɿʘʜʘʯʠ

Åʉʦʟʜʘʥʠʝ ʝʜʠʥʦʡ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʚʩʝʭ 

ʚʝʙ ʩʘʡʪʦʚ

Åʆʙʝʩʧʝʯʝʥʠʝ ʜʦʩʪʫʧʘ ʩʦʪʨʫʜʥʠʢʦʚ ʢ ʝʜʠʥʦʡ ʙʘʟʝ 

ʥʝʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʣʶʙʳʤ ʢʘʥʘʣʘʤ

ʈʝʰʝʥʠʝ

Åʀʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʨʝʰʝʥʠʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ WebLogic

Portal, Universal Content Management, ʠ WebCenter

Services

Åɻʠʙʢʘʷ ʘʨʭʠʪʝʢʪʫʨʘ ʦʙʝʧʝʯʠʚʘʝʪ ʚʳʩʦʢʫʶ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʥʘ ʦʩʥʦʚʝ ʣʫʯʰʠʭ ʚ ʢʣʘʩʩʝ 

ʢʦʤʧʦʥʝʥʪʦʚ 

Åɼʦʙʘʚʣʝʥʳ ʬʦʨʫʤʳ ʠ ʧʨʦʩʪʨʘʥʩʪʚʘ ʜʣʷ ʩʦʚʤʝʩʪʥʦʡ 

ʨʘʙʦʪʳ ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʈʝʟʫʣʴʪʘʪʳ

Åɽʜʠʥʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ 

ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʝʥʪʦʤ ʠ 

ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʘ ʢ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʚʩʝʤʫ 

ʤʠʨʫ

Åʉʦʟʜʘʥʦ ʨʝʰʝʥʠʝ ʜʣʷ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 

ʟʘʢʘʟʯʠʢʘʤʠ, 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʯʝʪʦʚ ʠ 

ʜʨʫʛʠʭ E2.0 ʩʝʨʚʠʩʦʚ

Åɼʦʩʪʫʧ ʩʦʪʨʫʜʥʠʢʦʚ ʢ 

ʝʜʠʥʦʡ ʙʘʟʝ ʟʥʘʥʠʡ ʥʘ ʪʦʡ 

ʞʝ ʧʣʘʪʬʦʨʤʝ

Åʉʦʟʜʘʥʳ ʩʦʦʙʱʝʩʪʚʘ ʜʣʷ 

ʨʘʙʦʪʳ ʧʦ ʵʩʢʘʣʘʮʠʠ 

ʟʘʧʨʦʩʦʚ ʢʣʠʝʥʪʦʚ

Vodafone
ɽʜʠʥʘʷ ʤʘʩʰʪʘʙʠʨʫʝʤʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʛʣʙʘʣʴʥʳʭ ʚʝʙ ʩʘʡʪʦʚ

WLP + WebCenter Services (WebCenter Suite) + UCM

Online!

http://vodafone.co.uk

http://vodafone.co.uk/


ʂʦʤʧʘʥʠʷ

Åʈʘʩʧʦʣʦʞʝʥ ʚ ʂʚʝʙʝʢʝ, ʂʘʥʘʜʘ

Å16 ʬʘʢʫʣʴʪʝʪʦʚ, 13 ʩʣʫʞʙ, 350 ʧʨʦʨʘʤʤ, ʙʦʣʝʝ 
40,000 ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ɿʘʜʘʯʠ

Åɼʠʥʘʤʠʯʝʩʢʠʡ ʧʦʨʪʘʣ ʫʯʝʙʥʦʛʦ ʟʘʚʝʜʝʥʠʷ ʠ 
ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʪʝʥʪʦʤ

Åʀʥʪʝʛʨʘʮʠʷ ʩ HR (PeopleSoft)

Åɼʝʮʝʥʪʨʘʣʠʟʦʚʘʥʥʘʷ ʘʨʭʠʪʝʢʪʫʨʘ ʙʝʟʦʧʘʩʥʦʩʪʠ

ʈʝʰʝʥʠʝ

Åʇʦʨʪʘʣ ʥʘ WebCenter Suite ʩ ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ 
ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʠ ʚʝʙ 2.0 ʩʝʨʚʠʩʘʤʠ

Åʉʨʝʜʩʪʚʘ ʦʙʱʝʥʠʷ ʥʘ ʦʩʥʦʚʝ SOAʠ ʠʥʪʝʛʨʘʮʠʷ 
ʚʝʙ ʧʨʠʣʦʞʝʥʠʡ

ÅʀʩʧʦʣʴʟʦʚʘʥʠʝOracle IdM Suite ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ 
ʨʘʩʰʠʨʷʝʤʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʙʝʟʦʧʘʩʥʦʩʪʠ

University of Laval
Collaborative Learning Management System

RESULTS

Åɺʩʝ ʤʝʨʦʧʨʠʷʪʠʷ ʚ 
ʫʥʠʚʝʨʩʠʪʝʪʝ ʫʧʨʘʚʣʷʶʪʩʷ 
ʚ ʧʦʨʪʘʣʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 
ʩʦʪʨʫʜʥʠʢʘʤ ʬʘʢʫʣʴʪʝʪʘ

Åʀʥʪʝʨʘʢʪʠʚʥʘʷ ʩʨʝʜʘ 
ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ ʩ ʚʝʙ 
2.0 ʩʝʨʚʠʩʘʤʠ, ʪʘʢʠʤʠ ʢʘʢ
RSS, ʬʦʨʫʤʳ ʚʠʢʠ, ʩʪʘʪʫʩ 
ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʪ.ʜ.

Åʂʦʥʪʝʥʪ ʭʨʘʥʠʪʩʷ ʠ 
ʫʧʨʘʚʣʷʝʪʩʷ ʚ UCM ʩ 
ʚʦʟʤʦʞʥʦʩʪʴʶ ʦʥʣʘʡʥ 
ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ

University of Laval
Collaborative Learning Management System

WebCenter Suite + UCM

ʆʥʣʘʡʥ!

http://ulaval.ca

http://ulaval.ca/


ʂʦʤʧʘʥʠʷ

Åʉʦʦʙʱʝʩʪʚʦ ʚʩʝʭ ʯʘʩʪʥʳʭ ʣʠʮ ʠ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʟʘʥʠʤʘʶʱʠʭʩʷ ʧʨʦʙʣʝʤʦʡ ʙʦʨʴʙʳ ʩ ʨʘʢʦʤ

ɿʘʜʘʯʠ

Åʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʝʜʠʥʦʛʦ ʠʩʪʦʯʥʠʢʘ ʣʶʙʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʙʦʨʴʙʝ ʩ ʨʘʢʦʤ 

Åʆʨʛʘʥʠʟʘʮʠʷ ʚʟʘʠʤʦʜʝʩʪʚʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ: 

Collect, Connect, Collaborate, and Distribute (C3D)

Åʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʘʨʪʥʝʨʘʤ ʤʠʢʨʦʩʘʡʪʦʚ ʩ 

ʚʦʟʤʦʞʥʦʩʪʷʤʠC3D

ʈʝʰʝʥʠʝ

Åʉʦʟʜʘʥʠʝ ʦʥʣʘʡʥ ʩʦʦʙʱʝʩʪʚ ʩ ʧʦʤʦʱʴʶ 

WebCenter Suite

Åʀʩʧʦʣʴʟʦʚʘʥʠʝ WebCenter Spaces, SES, UCM and 

IDM

ʈʝʟʫʣʴʪʘʪʳ

Åɹʳʩʪʨʦʝ ʚʥʝʜʨʝʥʠʝ ʟʘ ʩʯʝʪ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʛʦʪʦʚʦʡ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ

Åɹʳʩʪʨʦʝ ʦʩʚʦʝʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʟʘ ʩʯʝʪ 

ʠʥʪʫʠʪʠʚʥʦ ʧʦʥʷʪʥʳʭ 

ʠʥʪʝʨʬʝʡʩʦʚ

ʂʘʥʘʜʩʢʦʝ ʦʙʱʝʩʪʚʦ ʧʦ ʙʦʨʴʙʝ ʩ ʨʘʢʦʤ
ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʤʝʜʠʮʠʥʩʢʦʝ ʫʯʨʝʞʜʝʥʠʝ

WebCenter Spaces (WebCenter Suite) + WCI

ʆʥʣʘʡʥ!

http://cancerview.ca

http://www.cancerview.ca/


ʂʦʤʧʘʥʠʷ

Åɺʝʜʫʱʘʷ ʘʤʝʨʠʢʘʥʩʢʘʷ ʪʨʘʥʩʧʦʨʪʥʘʷ ʢʦʤʧʘʥʠʷ, 
ʦʙʩʣʫʞʠʚʘʶʱʘʷ 80% ʠʟ ʢʦʤʧʘʥʠʡ Fortune 500È

Åʈʘʩʧʦʣʦʞʝʥʠʘ ʚ Milwaukee, WI

ɿʘʜʘʯʠ

Åʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʩʠʩʪʝʤʝ ʫʧʨʘʚʣʝʥʠʷ 
ʧʝʨʝʚʦʟʢʘʤʠ

Åʀʥʪʝʛʨʘʮʠʷ ʩʠʩʪʘʤʳ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʜʘʞʘʤʠ ʠ 
ʠʩʠʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʝʚʦʟʢʘʤʠ

Åʈʘʩʰʠʨʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʩʠʩʪʝʤ

ʈʝʰʝʥʠʝ

Åʇʦʩʪʨʦʝʥʠʝ ʠʥʪʝʨʬʝʡʩʘ ʤʝʞʜʫ Transportation Mgmt 
ʠSiebel CRM

ÅWebCenter Suite ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʨʘʩʰʠʨʝʥʠʷ 
ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʩʠʩʪʝʤ ʠ ʧʨʦʮʝʩʩʦʚ ʩ ʧʦʤʦʱʴʶ 
ʜʠʥʘʤʠʯʝʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ

ʈʝʟʫʣʴʪʘʪʳ

Åʇʨʦʩʪʦʡ ʠ ʙʳʩʪʨʳʡ 
ʠʥʪʝʨʬʝʡʩ ʜʣʷ ʚʦʜʠʪʝʣʝʡ ʠ 
ʧʝʨʩʦʥʘʣʘ ʜʣʷ ʧʦʣʫʯʝʥʠʷ 
ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʝʨʝʚʦʟʢʘʭ

Åʀʩʧʦʣʴʟʦʚʘʥʠʝ WebCenter
Spaces ʜʣʷ ʨʘʙʦʪʳ ʥʘʜ 
ʧʨʦʝʢʪʘʤʠ ʠ ʠʥʪʝʛʨʘʮʠʷ ʠʭ ʩ 
ʙʠʟʥʝʩ ʧʨʠʣʦʞʝʥʠʷʤʠ

Schneider National
ʀʥʪʝʛʨʘʮʠʷ ʧʨʦʝʢʪʦʚ ʩ ʙʠʟʥʝʩ ʧʨʠʣʦʞʝʥʠʷʤʠ

WebCenter Suite + eBS Transportation Mgmt + Siebel CRM


